
If you would like more details please call:

0808 178 8170
or visit: www.utility-aid.co.uk



There’s nothing special about the energy 
we sell. In fact, it’s exactly the same 

energy as all our competitors provide.

But there is something special about the way we do it. 

Where others complicate the process, we simplify it. 

Where others confuse customers with hidden terms, 
we’re an open book.

And where others do all they can to make as much
money from their customers as possible, we do all

we can to make as little. 

Everything we do, we do it differently.
Our customers are a privilege. 

One we’ll never take advantage of. 



Emily has been very helpful during 
this exceptionally volatile period in the 
energy market. I have been provided 

with advice which has saved me a great 
deal of time trying to obtain quotes for 
both gas and electric. As a volunteer, I 
would not have known where to start. 

Thanks 

Liz Waugh

Utility Aid were knowledgeable and 
extremely helpful and we were able to 

negotiate a very beneficial agreement. In 
light of the current energy price problems 

it was a great decision 

We take the stress away so you can 
put your time into front-line services. 

Grant Butcher



We are one of the largest energy 
brokers for the not-for-profit sector  
in the UK. Dedicated to working in  
a way that is fair for all.

How does it work?
We set up collective purchasing baskets across the 
voluntary sector, working with the National Charity 
Tender. This level of purchasing power guarantees 
competitive rates on all gas and electricity contracts.

Keep more of your money for the front-line
We understand that the less money you spend on your 
energy provision, the more money you have to use on 
the front-line services you provide. We are passionate 
about keeping energy costs down so you can do just 
that.

Ethical Energy Provision
We are dedicated to working in a way that is fair for 
all. As well as our commitment to sourcing energy at 
the lowest possible cost, we are dedicated to ethical 
energy provision and working in a clear and transparent 
manner.



Our Offering 
We specialise in the not-for-profit sector 
and voluntary sector, so suppliers give us the 
lowest prices in the UK – guaranteed. 

We are the only broker in the UK that 
financially assesses their suppliers, ensuring 
that you are going into a contract with the 
most financially stable providers.

Invoice Validation available so you know 
your bills are being checked throughout your 
contract. 

Your own portal to view your consumption 
data and historical bills.

The UK’s largest broker - with offices across 
8 regions. 

The only energy broker in the UK that 
employs an independent advisory panel. 



Sustainability for  
Your Organisation
Net Zero Discovery Document
An overview of energy performance ratings and outline improvements 
to meet future property targets. This document is provided by a qualified 
Retrofit Coordinator and includes discussion on strategic medium-term 
planning.

Streamlined Carbon and Energy Reporting
An annual report to meet board level requirements. Including advice on 
intensity ratios, consumption analysis and considerations for targeted 
reduction measures.

Renewable Tariffs and Historic Investigation
Help to set up Smart Export Guarantee (SEG) tariffs, investigate 
Feed in Tariff (FiT), Renewable Heat Incentive (RHI) and provide data 
management.

Energy Management
Provide advice on energy management platforms and useful data, 
annual review of power consumption and targeting of Net Zero in non-
domestic buildings.

Energy Use Investigations
Understanding energy use in your buildings, what services cost to run 
hourly/ monthly/annually. This service includes the option for desktop or 
on-site surveys.

Benchmark your current costs and begin  
your Net Zero journey today!
Email Customer Care on
customercare@utility-aid.co.uk

If you would like to discuss this further please call;
0808 178 8170



3 simple steps to follow  
which could potentially save you 

thousands of pounds!

We will check that  
you’re on the correct  

meter profiles, review  
the cost of your 

 existing tariffs and  
can then identify  

the lowest  
possible prices.

Gather Data
We need to know your 
annual consumption.

You provide the letter of 
authority (LOA) and a copy 

of a recent bill then we 
can find suppliers who can 

offer you the best deal.

£

Sign and relax
While you get on with  
what you are doing,  

we get on with what we  
are doing 

 – saving you money  
and allowing you to  

carry on doing 
more good.

What do I need to do now?
Simply send your bill and letter of authority  

(LOA) to customer care by email to; 
customercare@utility-aid.co.uk

If you would like to discuss this further please call;
0808 178 8170

Provide Costs




