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Community Engagement and Services Manager
Person Specification

Key Competencies Essential Desirable
Organisational Skills:
e Ability to lead and manage teams. v
e Ability to support and develop the capabilities of others v
e Ability to design and develop strategies, project plans and funding

proposals. v
e Ability to manage multiple priorities. v
e Ability to communicate effectively with a broad range of organisations

and individuals. v
e Ability to meet targets, prioritise work and ensure deadlines are met. v
e Ability to manage budgets. v
e Ability to produce monitoring reports for governance purposes and for Y

funders. v
e Ability to work independently without close supervision. v
e Ability to organise and contribute effectively to meetings.
Decision making skills:
e Ability to make informed decisions and experience of having to take an

impartial and reasoned approach to situations. v
e Ability to negotiate and mediate, including in challenging situations v
ICT Skills:
e Strong ICT skills, confident user of Microsoft Excel to create, manipulate

and accurately populate spreadsheets, use formulas and create reports v

from the data.
e Experienced and good standard using other Microsoft applications
including PowerPoint. v

e Ability to post on social media and interact with followers. v
e Ability to work on and with other platforms and software. Experience of

accessing data from these including external websites. v
Knowledge:
e Knowledge and interest in rural communities v
e Knowledge and interest in community engagement. v
e Knowledge of voluntary and community organisations. v
¢ Knowledge and understanding of local government and public bodies. v
Qualifications:
e Good standard of education v
e Degree or professional qualification in related subject v
Work Experience:
e Experience of managing teams and projects. v
e Experience of working with communities. v
e Experience of working independently on projects v
e Experience of managing budgets and project plans. v
e Experience of partnership working within either the public, private or L,

volunta ry sectors.




Personal Qualities:

Professional but personable nature with a proactive/ can do attitude
Ability to network and form good working relationships

Strong communication skills (written and oral), including experience of
public speaking or talking to groups

Supportive and sensitive approach, able to advise and offer practical
guidance to a variety of people.

Full driving licence and unrestricted access to a vehicle




